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e O|= Cisco BroadWorks 3 BroadWorks& Webex0f| & & &l L|LC}.

e O] HA|= BroadCloudOl|l= & & &| X| &5 L|LCt.

ocl-p 94 =243}

YA 0|& 7= oc-p FE S Sof oci-p HE S dstot7| ?lofl Lhg BHAIS AHESHY

BroadWorks2t S 418 L| T}

THA| 1: cLE AFESHY Y B S gLt
CLIOA CHS HHES MME 0 GeneralSettings C| 2 E{2| 2 H A S L|CT.

AS_CLI> cd /Applications/OpenClientServer/GeneralSettings.
CLIOM Ct2 S A5 HY GeneralSettingsS 7t & LI Ct.

AS_CLI/Applications/OpenClientServer/GeneralSettings> get
clientPort = 2208

clientPortEnabled = true

secureClientPort = 2209

secureClientPortEnabled = true

systemDomain = <>

27380 2o 2ot LXSHA| oW LS AMESMAIR. ME 238 M7dsts

Y YLICE

CHA| 2: CLIE AFR2310] ocl ZEA|E LA BHL|CL

Cl2E{a] S o0 ZEA|R HASLCH
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AS_CLI> cd /Applications/OpenClientServer/OCIProxy
oIxf S 7t 28 OS2 cuE M Q. T3 0| HA|K|0{OF gL Ct.

AS_CLI/Applications/OpenClientServer/OCIProxy> get
enabled = true

enabledLoginLevelScreening = false
enableResponseCaching = false
responseCacheDurationHours = 24
responseCacheRenewPeriodMins = 30
messageQueueCapacity = 50

messageQueueTimeoutSeconds = 1800

2780| ?lo] 281 LA[SH| H2 B CHES AFEoHUAIR M E 282 M35t

rir

Y YLICE

CHA| 3: cLIE AF2SI0 ocl Z2H|H Y

mjo

TggLt.

0

Z2HXME CHEZ| 2 #HE gL O

AS_CLI> cd /System/NetworkAccessLists/OCl/Provisioning

il oc Z2H|XE 282 71N e Lis 8 S 2ot

AS _CLI/System/NetworkAccessLists/OCI/Provisioning> get

Address Description

127.0.0.1 local as

THAl 4: cLIO M Of2lf B E S Aot 40| SHHEX| QB2

AS _CLI/Maintenance/ManagedObjects> get broadworks and check
that your output looks OK.

See below for sample output:
AS_CLI/Maintenance/ManagedObjects> get broadworks

BroadWorks Managed Objects

* Server:
Identity............... AS
Version................ Rel_21.sp1_1.551

Administrative State..: Unlocked
* Applications:
Name Version Deployed Administrative State Effective State

Zul RTM &34 7lo| =
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ExecutionAndProvisioning 21.sp1_1.551 true Unlocked Unlocked
FlashPolicy 21.sp1_1.551 false Unlocked Stopped
OpenClientServer 21.sp1_1.551 true Unlocked Unlocked
WebContainer 21.sp1_1.551 true Unlocked Unlocked

4 entries found.

* Hosted Applications:

Name Version Context Path Deployed

CommPilot 21.sp1_1.551 /true

DeviceManagementFiles 21.sp1_1.551 /DeviceManagement true
JWSFiles 21.sp1_1.551 /FileRepos true

MediaFiles 21.sp1_1.551 /media true

OCIFiles 21.sp1_1.551 /ocifiles true

57) 0] BHZ2 AFQFZS L]}

_T= X AMH-H

Open Client ServerZ| B ZZ |0 2 3tE| O /J=X| =2l

i = K| RERUALE OFE] A|ZTE[X] Ri2 H2 O
MHE{ 0| A Open Client ServerS B Z St A|&tEHL|C
THA| 1: CH3 cu -2 AFESHY MH S B Z 8L T}
AS_CLl/Maintenance/ManagedObjects> deploy application OpenClientServer
THA| 2:CHS FHO 2 MM AIZHELICE
AS_CLI/Maintenance/ManagedObjects> start application OpenClientServer
Numbers 2Hd 3} 2H/d 3}

Mo 2getE 2detotei® cuoM Chg S st

ol]
o

1SHA|: Run the AS_CLI> cd SubscriberMgmt/NumberActivation command.

2 A Run the AS_CLI> set dnMode groupAndUserActivationEnabled command.

3CtA|: At the confirmation prompt, enter Y.

Zul RTM &34 7lo| =
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FEET

BroadCloud& =& =+

TE £ 7= BroadCloud A H| A& M S M Z B0 S |0 AS L EE ME|A NS HA 22 KHe

S St (o]

ChEs +dg = AL

njo

1. Xt soB el 40 Lot = 27 M= 2780 .

2. QY MELRPH 2|0 282 S F=E HOIH MU S zip Y2 2 T2 ZEDHN 8.

or2ff 282 ME|A MSEHM 22 S 2oL T

=
2 broadcloud

ol RTM &34 7fo]= ' 20



BroadWorks¢l| 4] =1 RTM mlo] 2@ o] 0.2 9] mlo] 1 o] &=

217 AH|A B EE

Cisco BroadWorks 2 BroadWorks2 Webex2| =& =+

(=Y
4%
M
|.|-|
-
rir
i=]
m
i
£
rn
.I_
L
=
=2
x
HT
A
@)
(7]
(@]
@]
@
@]
Q
o
=
@]
73
=C.;
1[4
it
X
o
rz
x
T
=2
>
>
0

=L

2. O] =41= Cisco BroadWorks EE+= BroadCloud SSHZ 0| Al RA| AEZEI0|=, O&F, H5,

7

ALEX}, MH[A, X U 2T E Z2I0[HUEQ| H|O|HE 7HM 21 O] HIO|H & Bt = 10f CHot

A =d

1. =& =7 HIO|H2|E E X Cisco BroadWorks O Z2| 0| M M E FZ=FL|LC},

2. HZ Cisco BroadWorks Ol 22| 7| 0| 4 MH{ 0] Lot SSHE AFESH0 TA| == /ddtn
FE EFE J™SL L

3. conf/exportTool.ymlO|A] Cisco BroadWorksA| F&& AH|A 3ZGA X OF DE

TELICt Ot ME yAML B E =2HS HXSHM K.

ServiceProviderID-A:
- GroupID-A1
- GrouplD-A2
- GroupID-A3
ServiceProviderlD-B:

-ALL

|:|O
fot
#g

4. conf/partner.cfg Tt 0| 2= Cisco BroadWorks O Z 2| A 0| A AFEXL ID

SAE 0|20] SHHEX| 20

LZul RTM £54 7ol = 21
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BROADWORKS_USER_ID = admin

BROADWORKS_PASSWORD = admin

BROADWORKS_HOST_NAME = localhost

REFRESH_TOKEN = Partner administrator’s refresh token copied from the Token Generator tool.
MIGRATION_MODE = Supported values are webex_for_broadworks_to_wholesale. The default value is

broadworks_to_wholesale. Use webex_for_broadworks_to_wholesale for Webex for BroadWorks migrations.

[Sgnk

e BroadWorksE Webex OFO| 12| O M Of| CHBH * REFRESH TOKEN' 442 Ea=QIL|C}.

1. B X Cisco BroadWorks OHZ2|#|0[4 AMH JDK/IRE &tE ZE7t mpYnt CtE AL
export.sh I} Of| A JDK/JRE et d4EE gLt

JAVA_HOME=/usr/local/java/java_base

I
o
|.|-|

T CIMHEZ|A EZX Cisco BroadWorks OfZ2[7|0| AMHO|A Of2ie] FHS

./export.sh

Hold =3

e 22 ARl WEW7] HO[E0M AFEE & UASLCL BroadSoft H|O|E LHELZ|

A

Running BroadSoft Data Export Tool
Sk ko R R R oK o R R R o K R R R R o K o
Starting Export Tool v: 1.15.0
Export started for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg
Exporting users for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg
Export users completed for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg
Export completed for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg
Export completed
Export Dump Zip Directory : output/20221017223452 ExportTool
Export Dump Zip File name :extracted_data_1666060500618.zip
Zip file with the name extracted_data_1666060500618.zip has been created
ZIP file creation process completed

Exported files converted as ZIP file

K oK ok ok K K K K K ke K K e K K K K K K K K K K K K K K K K ok K K K K K K K K ok K K ok ok ok ok ok K ok %
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=5
sdot =& £ CHEHZ|HA =3 zIP(extracted data <timestamp>.zip) LY S AtEE
USLICH Heh =5 A0 Ciotzip THY 2 B30 AFESIH2{H Of2f HHS AFESHM A2,

drwxr-xr-x 2 bwadmin bwadmin 4096 Oct 4 11:53 lib/

-rwxr-xr-x 1 bwadmin bwadmin 956719 Oct 4 11:53 exportTool.jar

-rwxr-xr-x 1 bwadmin bwadmin 2635 Oct 4 11:53 export.sh

drwxr-xr-x 2 bwadmin bwadmin 4096 Oct 5 05:04 conf/

drwxrwxr-x 3 bwadmin bwadmin 4096 Oct 17 22:34 output/

drwxrwxr-x 2 bwadmin bwadmin 4096 Oct 17 22:34 logs/

-rw-rw-r-- 1 bwadmin bwadmin 46341 Oct 17 22:35 extracted_data_1666060500618.zip

Zul RTM &34 7lo| =
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Of Hgh e 5t= &= OHo| 12 0|43 off Thal &
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& LIk

Het D= OIEHS| 2A2|At LESZ ZE5I0 2= AFEOAM HHE[H webex S7H APIE
AL CEH Ol & =7 &3 z2IP(extracted data <timestamp>.zip) LY S UHOZ AN
HAIXMLE ZE2H| X d =70 A AFE 5= JsoN YA O = HetehL| T},

A =

Or0| 20| d =7 HIO|H 2| E L2 R EStU FES 2 Lhg HH =S FEE L

1. conf/partner.cfg Lt 0| REFRESH TOKEN(EZ &7/ ZE10JA ZEALE £3 Sl
NAME_OF MAIN_LOCATIONS A ™ $tL|Ct.

REFRESH_TOKEN=MzUwY;ljODEtYmQ4AMSOONGVhLTgwNGUtZjQINTEyZTViNzJkOTdj
NAME_OF_MAIN_LOCATION=Main

2. MEHMOZ  conf/partner.cfg LFYL 0| PROVISIONING ID(Partner Hub2| BIZSI0{A

PROVISIONING_ID=YmEAM]FkZGYtYTIkNyOONDAILWIwODctYmNkOTM2NjUyYWQ1

. nZHO|HY A0 b0l 2 fog{H MEINM O 2 pROVISIONING_IDSE

—_

3. FEE &R input/customers.csv THLO| M =2t El HEE L CHCHE MM X)),

4. Y /users.cov THAO 2|5 AL R 0|0 FAES ZIFBHLICH
5. M7 Z2H| X YoH0Fohe B2 ALB RHO| M HE7| O mac T4 X 0|0 Y FAE

2 /newphones.csv TF 2 0f| =74t LT} O] = THE L 22| X7 =00 20| M A H=2tHE

Z2H[Xdot= 32002 2Rt

6. Cisco BroadWorks &X| ZZZN A MAC TAE AIESY = Q2 I MEIHOZ gp
REGISTER T A|X| Q| AtEXL-OfO|ME S||EO|M MAC T2 ALES EdotetL|Ct oY
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conf/partner.cfgdl -] "USE_MAC_ADDRESS_FROM_SIP_REGISTER=yes"2t= 3|MES X

2 0|HE MBHLICL BE T4 YL 0l0| A8E 4
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o}l 3+= input/customers.csvoll A 71 T Q8 A5 Ayt
4 ol&F T4
Id - Cisco BroadWorks Sl E| X 2} o] = B = of A

a) ©] = 713 £ Cisco BroadWorks serviceProviderld ¢ 1] T}
b) =3t 7] Ul ZF 17l dis] ‘M) 3] o] a3t ide
Cisco BroadWorks groupld 9 4 Tt}
- BroadWorks 4] H] 2~ &5 A} L= of| 4] 3= Cisco BroadWorks
groupld Y t}.
- BroadCloud©l| 4] = Rialto customerld ¢} L] t}.
externalld SEELE LR RPN ERE P EI s PN Ry
- Webex SHEU 22 U4 3ol g, o] 9
Aeixtgtolm W3k Etol A A A HE A7) Aps o2 A H Y )
o] 2 7|14 W] aFoll &= A5 A &5y
719 2] 75- o] L& Webex 178 o] 5 =2 AL S-FH LT},
719 Wl 259 A5 o] Eo] A o] F o2 AR YT /4 o/ F&
7] Y Yl o) A 32478 oF 1] ..
7] ol o] &= WEbeXJ_ PFJXPJ ] Hd FAZAREE YL
o] & ]‘” U 1F°] 45 A8 ARy ok
7]%«] TaAlg FAaE ié?/ﬂ FA FA %
FQ%‘/]E}
71 W 259 A5 AE T2 A FAE AFEFH YL
A7 A= H5S 3FsH AL
https://help.webex.com/en-us/article/934ty8/Languages-Webex-
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INES
2= 2 MAOM BHet R E HABEH 2. windows R macosO A =& LSt Off
THAE IEHAIL.

Windows

WindowsOf| Al #H2t =515 2 Ai5t2{ T Ot FE S 2 ASHUAI2.

transform.bat -extract=<Extract-Tool-Output-Zip-file> -customers=<Input-Path-Customers-CSV> -users=<Input-Path-Users-

CSV> -newphones=<Input-Path-NewPhones-CSV>

macOS

MAC OsOf| A 2 =715 2ot B L B S 2dsaA L.

python3 -m venv venv
source venv/bin/activate
python3 -m pip install requests

python3 -m pip install requests-oauthlib
2. Hzh o1 AlSH.

Jtransform.sh -extract=<Extract-Tool-Output-Zip-file> -customers=<Input-Path-Customers-CSV> -users=<Input-

Path-Users-CSV> -newphones=<Input-Path-NewPhones-CSV>

NH/AEXE A 22

Ittt 7| QI8 webexZ API EHE Ml EHL|CE

re
rit
H-|
-1
rir
o
)
2
ro
| i
E
>
oC
HO

=
mlm

2o 2 ol FALQL 7|2 Ol Y-S =HQISHL|CE PROVISIONING_ID %£0O| conf/partner.cfg

Lo XY E B2 9X 2= =Rl Ch AP 2+l Z1t= 02 2 aAMof ZetE Lt

RS ETE AR o 0o 2L A oM 2 5 S,

-precheck
17 23 Bo|| 3} precheck APIE A & 5h= 21 2] ol &, Transform Tool 7} =}
ol i of] ] 3t precheck API= 2 3 SFu T}
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e -precheckinfo

718402 A AAE SRS, LR A YL Apershs AU €] BaAof
EFAU o] Teh1 S F7hekA HFH 9 A 31 A3 E 5 U THel
A% 0.2 Q1748 4 i Webex 25 0] o] 1] £} 49,

Z+31 : precheckinfoi= 2 8§ o] =7} A|7Fo] A~ QY
Fo|g 22

d&H ¢l Betof tiet Kol 2o g 2.
Summary Report

BroadWorks enterprises that can be successfully migrated: 1
BroadWorks enterprises that cannot be migrated: O
BroadWorks users that can be successfully migrated: 4
BroadWorks users that cannot be migrated: 0

Phones that can be successfully migrated: 3

Phones that are not compatible with Webex Calling: 0

0f| Q| H 1A
Het E= output/<timestamp>/exception_report.txt  E[HEEZ| LA O EIME

dgetct of EnME AE5to] oto|azojMo S-S OiXl= X

o o

i

AlHSI Cisco
BroadWorks A|ARIO| M =g 4= Q& L|CH

MEXHO|HE +=7d5t0] 02l E o 8ot = =5 A gzt =15 M OIO|H 2 ChAl 2 gL Tt

s

MEOQ E0M o2 Cha &L

Exception Report

Tue Oct 18 08:12:09 2022

Enterprises with Communication Barring Feature

Recommendation: manually configure the Outgoing Calling Plan in Control Hub

collabmigrationtestGRP_engg

Ll RTM &34 7tol = 27
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==
=5
=3 JSON(customer.json) L2 output/<timestamp>/<groupid> C|HEZ|O|A Al
UESL|CH ME customer.json THY 2 CHS 1t 25 L C
{
"customer": {

"provisioningld": "111111111IREPLACE_WITH_PROVISIONINGID!!!1111111",
"packages": [
"webex_calling",

"common_area_calling"

1

"externalld": "external_id_engg_grp1",

"address": {
"addressLinel": "100 Main Street",
"addressLine2": "",
"city": "Gaithersburg",
"stateOrProvince": "MD",
"zipOrPostalCode": "20877",
"country": "US"

b

"customerinfo": {
"name": "Engineering Group - 1",
"primaryEmail": "amareswaranvel+engineeringgroupl@gmail.com"
}
"provisioningParameters": {
"calling": {
"location": {
"name": "Main",
"address": {
"addressLinel": "100 Main Street",
"addressLine2": "",
"city": "Gaithersburg",
"stateOrProvince": "MD",
"zipOrPostalCode": "20877",
"country": "US"

}

"timezone": "America/New_York",
"language": "en_us",
"numbers": [

"+15205551101",

Zul RTM &34 7lo| =
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"+15205551102",
"+15205551103",
"+15205551104",
"+15205551105",
"+15205551106",
"+15205551107",
"+15205551108",
"+15205551109",
"+15205551110"

]/
"mainNumber": "+15205551101"

}
"broadworks_info": {
"service_provider_id": "collabmigrationtestSP_engg",
"group_id": "collabmigrationtestGRP_engg"
}
"subscribers": [
{
"amareswaranvel+benjaminjack@gmail.com": {
"subscriber": {
"customerld": "!11111111IREPLACE_WITH_CUSTOMERID!!!11111111",
"email": "amareswaranvel+benjaminjack@gmail.com",
"package": "webex_calling",
"provisioningParameters": {
"firstName": "Benjamin",
"lastName": "Jack",

"primaryPhoneNumber": "+15205551102",

"extension": "1102"

}
"features": [
{
"/v1/people/{personld}/features/voicemail": {
"enabled": true,
"sendBusyCalls": {
"enabled": true,
"greeting": "DEFAULT"
}
"sendUnansweredCalls": {

Zul RTM &34 7lo| =
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"enabled": true,
"greeting": "DEFAULT",
"numberOfRings": 3

P

"messageStorage": {
"mwiEnabled": true,
"storageType": "EXTERNAL",

"externalEmail": "engineering17861@mailnator.com”

}
}
}
I
"devices": [
{
"cisUuid": "I11111111IREPLACE_WITH_PERSONID!!11111111",
"product": "DMS Cisco 7861",
"mac": "CC98914EAAD7"
}
]
}
}
{

"amareswaranvel+lucasoliver@gmail.com": {
"subscriber": {
"customerld": "111111111IREPLACE_WITH_CUSTOMERID!!11111111",
"email": "amareswaranvel+lucasoliver@gmail.com”,
"package": "webex_calling",
"provisioningParameters": {
"firstName": "Lucas",
"lastName": "Oliver",

"primaryPhoneNumber": "+15205551103",

"extension": "1103"

}
"features": [
{
"/v1/people/{personld}/features/voicemail": {
"enabled": true,
"sendBusyCalls": {
"enabled": true,
"greeting": "DEFAULT"
2
Ll RTM &34 7tol =
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"sendUnansweredCalls": {
"enabled": true,
"greeting": "DEFAULT",
"numberOfRings": 3

P

"messageStorage": {
"mwiEnabled": true,
"storageType": "EXTERNAL",

"externalEmail": "engineering16821@mailnator.com"

}
}
}
1
"devices": [
{
"cisUuid": "111111111IREPLACE_WITH_PERSONID!111111111",
"product": "DMS Cisco 6821",
"mac": "5486BCAE7E45"
}
]
}
}
{

"amareswaranvel+leojackson@gmail.com": {
"subscriber": {
"customerld": "111111111IREPLACE_WITH_CUSTOMERID!!11111111",
"email": "amareswaranvel+leojackson@gmail.com",
"package": "webex_calling",
"provisioningParameters": {
"firstName": "Leo",
"lastName": "Jackson",

"primaryPhoneNumber": "+15205551104",

"extension": "1104"

}
"features": [
{
"/v1/people/{personld}/features/voicemail": {
"enabled": true,
"sendBusyCalls": {
"enabled": true,
"greeting": "DEFAULT"
Ll RTM &34 7tol =
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P

"sendUnansweredCalls": {
"enabled": true,
"greeting": "DEFAULT",
"numberOfRings": 3

)2

"messageStorage”: {
"mwiEnabled": true,
"storageType": "EXTERNAL",

"externalEmail": "engineeringmacpc@mailnator.com"”

]

"devices": []

}I

"amareswaranvel+owenalex@gmail.com": {
"subscriber": {
"customerld": "111111111IREPLACE_WITH_CUSTOMERID!!11111111",
"email": "amareswaranvel+owenalex@gmail.com",
"package": "webex_calling”,
"provisioningParameters": {
"firstName": "Owen",
"lastName": "Alexander",

"primaryPhoneNumber": "+15205551101",

"extension": "1101"

}
"features": [
{
"/v1/people/{personld}/features/voicemail": {
"enabled": true,
"sendBusyCalls": {
"enabled": true,
"greeting": "DEFAULT"
)2
"sendUnansweredCalls": {
"enabled": true,
"greeting": "DEFAULT",
"numberOfRings": 3
Ll RTM &34 7tol =
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}

"messageStorage": {
"mwiEnabled": true,
"storageType": "EXTERNAL",

"externalEmail": "engineering8811@mailnator.com"

1
"devices": [
{
"cisUuid": "111111111IREPLACE_WITH_PERSONID!1!1111111",

"product": "DMS Cisco 8811",
"mac": "F87B204E4066"

A

"auto_attendants": [],

"call_queues": [],

"hunt_groups": [],

"schedules": [],

"call_parks": [],

"call_pickups": [],

"paging_groups": [],

"voice_portals": [

{

"name": "Automated Voice Portal",
"firstName": "Automated",
"lastName": "Voice Portal",
"languageCode": "en_us",
"phoneNumber": "+15205551105",

"extension": "1105"

1

"shared_call_appearances”: [],

"business_communicator_desktop_to_upgrade_to_webex_app": [
"PC Comm - Engg Device Profile"

1

"connect_client_to_upgrade_to_webex_app": [],

"locations": [],

Zu] RTM &34 7ol = 33
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"webex_for_broadworks_info": {
"users": [
{
"id":
"Y21zY29zcGFyazovL3VzLINVQINDUKICRVIVY2QzNGVINWYtYTVmMIiOOOWQILTIKNWMtZTg1MDJiMDE4YTQ5"
}
1
"hydra_orgld":
"Y21zY29zcGFyazovL3VzLO9SROFOSVpBVEIPTI9iM)JiYTMwNCImODQALTRIOTktYWFmYy0zYWRIMjBmYTgzZTg",
"hydra_customer_config_id":
"Y21zY29zcGFyazovlL3VzLOVOVEVSUFJJUOUvYmIyMzAIMDEtMTUzMSOOMzNILTIIM2QtODExY2FIYTExYmVk"
}
}

A3 webex_for_broadworks_info* JSON %5442 BroadWorks-& Webex 00| 12{ O] M O 2t =X et L| T},

‘broadcloud_info" JSON 32 BroadCloud Ot0| 124 0] M 0f 2k =R 2L | C},
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https://learn.microsoft.com/en-us/java/openjdk/download

https://aws.amazon.com/corretto/

https://download.oracle.com/java/17/latest/jdk-17_macos-x64_bin.dmg

2. DOpO|O2f|o|M = HIO|H2| 5 CHRZESI D FE3H F MACE provisioning_tool.sh &
Windows& provisioning_tool.batOf| A{ JAVA_HOME &4 H5 A- LT}

3. partner.cfg It &:
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4. BroadWorksZ

WHOLESALE_PROVISIONING_ID 5! REFRESH_TOKEN(EZ MM
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7t <tof gL tt.

7| R0 2AtE

AE Eo| A2t50! PROVISIONING_IDE

WHOLESALE_PROVISIONING_ID = Y2U4YWQxYmQtMWZINyOON,RiLWExMmItMGJkODMzN2U5NmUO

REFRESH_TOKEN=MzUwY;ljODEtYmQ4MSOONGVhLTgwNGUtZjQINTEyZTViNzJkOTdj
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Windows

Windows OSO| Al =715 & liota{H Ct

ojo

To provision single customer:
provision.bat -input=<Transform-Tool-Output-Customer-JSON-File-Path>
To provision multiple customers:

provision.bat -input=<Transform-Tool-Timestamp-Output-Directory-Path>

macOS

MAC OSO| Al =15 25

rg
i
0jo
ra
)
i
n>
0
Ot
=
>
to

To provision single customer:
Jtransform.sh -input=<Transform-Tool-Output-Customer-JSON-File-Path>
To provision multiple customers:

Jtransform.sh -input=<Transform-Tool-Timestamp-Output-Directory-Path>
L=
EHojg 23

Che2 85X 228X do Hol2o e 2Lt

rlo

Tool Name: Provisioning Tool

Version: 1.15.0

*FFxA*KEXEX Started Processing File : input/customer.json ***¥# s ks kkx sk x

Provisioning Customer
Waiting for customer external_id_engg_grp1 to complete provisioning...

Waiting for customer external_id_engg_grpl to complete provisioning...

Customer external_id_engg_grp1 status : provisioned
Provisioning Numbers

Provisioning Users

Provisioning User Features

Provisioning Greetings

Provisioning Schedules

Provisioning Devices

Provisioning Shared Call Appearances

Provisioning Auto Attendants

Zul RTM &34 7lo| =

THAE 2o A2,
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Provisioning Call Queues
Provisioning Hunt Groups
Provisioning Group Pagings
Provisioning Call Parks
Provisioning Call Pickups

Provisioning Voice Portal

FFFxAEKEFEX Completed File : input/customer.json **** *#kdkxkxkskx
o

=9

Z2HMY =T output/<external id>/*success/error Lt LHOA] H& Sl @5 HIOIME

o2 202 HES0l 4TNO TR K Y

>|.EI
mo
fot

Hn: 85Xz Z2H[N ot = 0 22[X} 8 XF AL AHE Wholesale RTM & 54 0| A

webex Partner Hub

MANAGEMENT
SEARCHE

(CUSTOMERID, SUESCRIPTION 0, ITE UAL

I @ Customers SEARCH RESULTS.
5 Administrators Find customers " e mers Atlas_Test_Engineering Group - 1
[ Account
Atlas_Test_FengTestOrg2
& Organisation settings . N
Atlas_Test_FengTestOrg3
onToRING Alas_Test_30AUG2022 testing ince overage
Atias_Test_ordersimp_FengTest
&l Analytics Atlas_Test_68052170 (© Licence overage
+ Troubleshooting
Atlas_Test_Amar - Sprint Carporation
sevces Atlas_Test_Anbu_Test
& Services Atlas_Test_apurvphonetesti 23 © Licence overage
Atlas_Test_ApurvTest_Cust2
Atlas_Test_apundtestphoneumber © Licence overage

788 HEL 5 H
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@ Send ectvation emalis o users. Tney sull nesc 1o set

Ratum o Patrar
- Users

Stared Gui Buser] @ vicences
- : Users. Extemal users

e s
a = Notvedted
a Sarjamin Jack amsreswaramelsbenfaminfsckBgmalicon = Notveded
a Leo dackson amareswaraneejackscn@gmal com » Hotverhed
Aa Lucas Oliver amareswaranvel+lucasolver@gmal com ® Nt Vedfied
a

Gwan Awandar amaroswaranvch awenzle@gmal com = or Verhed

Z 7E7]9 N X77/O/ 6?/—11

I the RocmDS Novernbe

2rn 10 Parines 1,

" Devices
.v.\.. . Select one or more devices for bulk actians
& Raparts o Proms B cueosn * Status unsvalatle
— ] Pones W cscosent = Stanus unsialale
[ Pones 1B ciom o Stas unsusianie
ZE10: FF/
T3 Roturn to Partnor Huty Calling
Numbers Locations Call Routing Features PSTN Service Settings Glient Settings.
Q Searc = Az ANl Locations ~ | 12 Num
+15205551102 Main
+15205551104 Main
e +15205551105 105 Main
[ +15208551108 Main
no Main
" 10z Main
| % caina
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BroadCloud& & X| Ol =+

BroadCloud It E {2 B2 MH|A MES YN ZBS AHESHO] H
CHot orol 1203 23S ME3tAM K.

Eu| RTM £54 7}o| =

z

’

A users (Wabox for Whoissale]
amine

Ful admin, Wiebes site admin

 Status iavalable E]

Aunes e

@ Senamin Jaek
@) s civer

@ Own Alnandoe

Owen Alaxander
Benjamin Jack
Lucas Oliver
Leo Jacksen

Voice messeging

Owen Alexander
Banjamin Jsck

Lao Jacksen
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Cisco BroadWorks & BroadWorks& Webex& & X| 0|5 =+

Cisco BroadWorks 3 BroadWorks& Webex OF0| 12{0| M| A% == TE L | ER| 2 L0 A
E 7 Cisco BroadWorks S8 ZZ 17 MB{0|A M1 ocl-pE Sl AsO| HZE LICt Het
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1. Cisco BroadWorks®l| X 2| & 55 Aot i = o= 553t

2. UC-One ZEC|)IEE AbEsts AREAbe A WAl 2721914 Webex o=
o g Ef YT}

3. Cisco BroadWorksollAl 38t W& E wn[&A3}stA Y BroadCloudol A 3t HsE
AU

4, Lo HEE A3 eky )

5. BroadCloud wlolzg]o] el thel wmjel X &f &3t FAIE "baUHh [o] dA=
BroadCloud 7}o] Zrgjj o] A o vk & 8- 1t} ]

ol
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o}
irl
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rir
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o
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Zha1: vlo] Z1d o] A & OF ’8}{— Cisco BroadWorks %=+ BroadCloud®l] 5=
A ETFEAYE F et glsyh

scp 3 ssH
1. SCP M X|&= EFE E =X Cisco BroadWorks Ol Z2|# 0| MH 2 0| s grL|Ct.

2. SSHE E Z Cisco BroadWorks O Z 2| 0| M MHZE 2MHSI ™A =AHS 5D &K
Ol =+ E gLt

A =4

1. conf/partner.cfg LtYLO|A REFRESH TOKEN(EZ M &7/ Z0AN ZEALE EFS

REFRESH_TOKEN=MzUwY;ljODEtYmQ4MSOONGVhLTgwNGUtZjQINTEYZTViNzJkOTdj
2. EX Cisco BroadWorks OHZZ|H 0| MH ALEXL D, &= & ZAE 0|F0|
conf/deviceMoveTool.conf L 20| S HIEX| =I5t L| T},

BROADWORKS_USER_ID = admin
BROADWORKS_PASSWORD = admin
BROADWORKS_HOST _NAME = localhost

3. devicemove.shOi| A{ JDK/JRE sty 427t ZHEX| 2tolgtL|C,
JAVA_HOME=/usr/local/java/java_base
=e|& d2t7|
Polycom T3}7|E Cisco BroadWorksOlA| =0f E3tZ2 O|ssl2{H LIEL Z2|X}7t Cisco

BroadWorks Zf Polycom & X| EHIESIQ| A|AH =F0M ME22 p/EX| =22 7Y 0t
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Mdsior gyt O 145 E=XStn AFEAF Fol me I device-move-

ot

tool/conf/deviceProfile/{region}/polycom vvx.cfgS REZETIL|CE Af &X| nigs HZ ot
M2 HdE ool 18§ &0 A=K 2IstM . ot mt 0ro[ 12044 _%BWMAC
ADDRESS%.cfg7t A| ARO[ 7| & It Yt S Z5HA| Q=X 2QISHUA|IR.)

1. device-move-tool/conf/deviceProfile/{region}/polycom_vvx2.cfg

K 0|5 ET0M L H o2 AL E LTt

Polycom T2} 7[0f CHot OFO| 12f| 0|4 2 M| A

1. X0l 7= polycom_vvx2.cfg= SON =0 A

%BWMACADDRESS%.cfg It 2= CHX| € L Cf. Of I} -2 migration_%BWMAC A
DDRESS%.cfgE 2|0| LI Ct.

2. Ag & e X =T X =222 S CFA| BHEL CF

3. K| 0] 8 =7+ Cisco BroadWorks OH Z 2| A 0| M MHO| 1 & =& RS PN

TEOM 7| E MEESEE 2 "L

4. MEEY 88 = polycom 3t % B WMACADDRESS%.cfgS

CH2 2 E3F1 X 2| gL L} Polycom T 2t= OFO| 12|0| M %BWMACADDRESS%.cfg =

CIREESt ME2|SteE @ HSIHH, O] = device.prov.serverName= h

ttps://plcm.sipflash.com2 2 A4St L|C}. 3

5. Polycom ™ 2t= h t t ps://plcm.sipflash.com 0| A{

%BWMACADDRESS%.cfgE CH2 2 =5} 11 Webex Calling DMSO| A] 2t2| 2 L| T},

2AE T EE A +F0M W SSt= A2 T2l 07 B~ deviceLevelRebuild2| T4 0| 2} S2FE LIC}
device-move-tool/conf/partner.cfg & L| C}.
205 T T X =T M A2 02 device-move-tool/conf/partner.cfg | A Li2+0| E

deviceLevelRebuild 2| 73 0f 2t Bra2p& LT,

3 https://plcm.sipflash.com O] = X| ¥, CHE X| 0| CH2 URLO| Q& LICH.
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3 https://plcm.sipflash.com O|= X| ¥, CHE X[ CHE URLE.

[ ] @ @ Identity/Device Profile Type File Add X + AV
¢« (6] O & 10.94.168.32/Operator/: [DeviceType/Files/Add/index.jsp & OB O =
“® broadsoft Help - Home

System > DMS Polycom VVX311 Welcome Default Administrator [Logout]

:P'I':"‘i' e Identity/Device Profile Type File Add
Identity/Device Profile Type Add a new file type to an existing Identity/Device Profile Type.

* Device Access File Format:  migration_%BWMACADDRESS%.cfg
* Repository File Format: | migration_%BWMACADDRESS%.cfg
File Category: (O Static (O Dynamic Per-Type (® Dynamic Per-Device
File Customization: | Disallow Y
[] Allow Upload from Device
[} Default Extended File Capture Mode
Assign File
O Manual
® custom
Upload File:| Parcourir... | polycom_vvx.cfg

Currently Using File:

4

File Authentication
Authentication Mode: [% MAC-Based [¥ User Name and Password
MAC Address In: (8 HTTP Request URI
O HTTP Header
O Client Certificate
MAC Address Format:
Device Access HTTP Authentication: (3) Basic () Digest
Allowed Access Protocols: http. https tftp

1§14 opo] D8/ E] o] = ZZ T 7T Y FI]

HA: 4= "MAC T4 =2 Polycom R E31e] thE U3 T #S A F U (2

A x|
OMTE 5 E 3= 71 el gith A AAE @ vl @ 1A B BEee
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For device move single customer:

./devicemove.sh -input=<Transform-Tool-Output-Customer-JSON-File-Path>
./devicemove.sh -input=/tmp/customername.json

For device move multiple customers:

./devicemove.sh -input=<Transform-Tool-Timestamp-Output-Directory-Path>
Is -1 /tmp/directoryofcustomers/

customerl.json

customer2.json

customer3.json

Additionally, the device move tool supports migrate single/specific phone(s) from 1.35.0 release.
Use the command below:

./devicemove.sh -integration -input= <Transform-Tool-Output-Customer-JSON-File-Path> -

macaddress=4CBC4883A6F8,48256741CBE9

Hold =23
Ct52 X 0ro| 22|04 2 ?l3l §X 0| & =7

i
0x
Ok
il

o2 Mgt B0| 2o 2 AYLC,

Tool Name: Device Move Tool
Version: 1.15.0
Device Tool Started...

Valid Devices for migration :

| Device Type | Mac | Version | Email |

| DMS Cisco 7861 | CC98914EAAD7 | Cisco-CP-7861-3PCC/11.3.7_cc98914eaad7_ |
amareswaranvel+benjaminjack@gmail.com |

| DMS Cisco 6821 | 5486BCAE7E45 | Cisco-CP-6821-3PCC/11.3.7_5486bcae7e45_ |
amareswaranvel+lucasoliver@gmail.com |

| DMS Cisco 8811 | F87B204E4066 | Cisco-CP-8811-3PCC/11.3.7_f87b204e4066_ |

amareswaranvel+owenalex@gmail.com |

Do you want to migrate all these devices? ([Y]es or [N]o)

yes
Ll RTM &34 7tol = 43
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Uploading Device Profiles for DMS Cisco MPP LC

Rebuild Device Process Started

Rebuild Device Process Completed Successfully

Reboot Process Started

Reboot Process Completed Successfully

Modlifying profiles for Business Communicator under group collabmigrationtestGRP_engg

Activate webex phone numbers process started for customer org Id : 85ea1d6f-ff9e-41a1-843f-7362aaf12b4c
Activate webex phone numbers process completed for customer org id : 85eal1d6f-ff9e-41a1-843f-7362aaf12b4c
Deactivate broadworks phone numbers process started for groupld : collabmigrationtestGRP_engg

Deactivate broadworks phone numbers process completed for groupld : collabmigrationtestGRP_engg

Device Migration Completed
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webex Control Hub

In the RaomOS November reiease RoomOS 11 will be enforced on applicable devices. b
Mors abeut tha RuomGs 11 Ul Exaerisncs

Devices
\ diens cente BiDevices | DiTemplstes M Setfings - Software  {Myales = Resources
4 Find devicas by status, type and more 3 Devices in total  ® Onine 5 *Euwiea o e omine 0 e imues 0
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[ Devices
30 apps
[ Account
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webex Control Hub

Calling

Numbers | Locations  Call Routing  Featres  PSTH  Service Setngs  Client Settings

Extension Lacation Assigned To
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OFO| 124 0| M | =2|7]| - Cisco BroadWorks & BroadWorks& Webex
Cisco BroadWorks 3! BroadWorks2 Webex0| Ci ¢t &| =2| 7| Z2 M A= CHS 0t 25 L T
1. X EZ2|7|2 2852 H cisco TACH| E|ZIZ 7 E5IM K.
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o] =2 A 3}H DMS URLO] Cisco BroadWorks®] &2 T2 Fof tf3t AH] X~
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[=ReN=|
Z2 8 E[EE|7]
./devicemove.sh -input= <Transform-Tool-Output-Customer-JSON-File-Path> -revertProfiles

M= &l=27]

./devicemove.sh -input= <Transform-Tool-Output-Customer-JSON-File-Path> -revertNumbers
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Tool Name: Device Move Tool

Version: 1.15.0

Device Tool Started for Revert Process...

Devices that can be moved back from Webex Calling to BroadWorks:

| Device Type | Mac | Version | Email |

| DMS Cisco 7861 | CC98914EAAD7 | Cisco-CP-7861-3PCC/11.3.7_cc98914eaad7_ |
amareswaranvel+benjaminjack@gmail.com |

| DMS Cisco 6821 | 5486BCAE7E45 | Cisco-CP-6821-3PCC/11.3.7_5486bcae7e45_ |
amareswaranvel+lucasoliver@gmail.com |

| DMS Cisco 8811 | F87B204E4066 | Cisco-CP-8811-3PCC/11.3.7_f87b204e4066_ |

amareswaranvel+owenalex@gmail.com |

Do you want to move back these devices from Webex Calling to BroadWorks? (Yes, Y, No, N):
yes

Uploading Device Profiles for DMS Cisco MPP LC

Rebuild Device Process Started

Rebuild Device Process Completed Successfully

Reboot Process Started

Reboot Process Completed Successfully

Device Migration Completed for Deprovision Process

2 E| =2 7]

Tool Name: Device Move Tool

Version: 1.15.0

Do you want to continue reverting numbers to Broadworks ? ([Y]es or [N]o):

Y

[+15205551101, +15205551102, +15205551103, +15205551104, +15205551105, +15205551106, +15205551107,
+15205551108, +15205551109, +15205551110]

Starting revert

Activate broadworks phone numbers process started for groupld : collabmigrationtestGRP_engg

Activate broadworks phone numbers process completed for groupld : collabmigrationtestGRP_engg

Device Migration Revert process Completed Successfully
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"timeZones":["America/Adak","America/Anchorage","America/Chicago"," America/Denver"," Americ
a/Los_Angeles","America/New_York","America/Phoenix","Pacific/Honolulu"]

7N ot
"timeZones":["America/Dawson_Creek","America/Edmonton","America/Halifax"," America/Montrea
I","America/Regina","America/St_Johns","America/Vancouver","America/Winnipeg"]

T
"timeZones":["Australia/Adelaide","Australia/Brisbane","Australia/Broken_Hill","Australia/Darwin","
Australia/Hobart","Australia/Lord_Howe","Australia/Perth","Australia/Sydney"]

S~ "timeZones": "9 /32"

27 "timeZones":[" T Al /ot 2= 22, -1 /2] 22 )

B

od =1 "timeZones":["F /Y E"]
el
=

o] eFg]o}: "timeZones":["-F- 1 /= 7}"]
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